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Abstract 
In today’s era of information technology information is needed in every walk of life, whether it is 
democracy, governance, consultation or  participation. Every thing is  dependent  on the 
availability of authentic and reliable information. Government at the State and local level, is 
producing increasingly large volumes of information in electronic formats. The word “e” in e-
Governance implies electronic information only. E-Governance, being a fast emerging area in 
India, refers to the use of information and communication technologies (ICTs)  to improve the 
efficiency, effectiveness, transparency and accountability of government. With the emergence of 
ICTs, it is possible to locate service centres closer to the citizens,but it requires global vision and 
local implementation. Moreover it needs e-readiness of all the concerned citizens.This paper deals 
with the concept of understanding of e-Governance, its fuctions, 
advantages,objectives,services,and hurdles in its implementation. It also focuses on information 
made available online through Internet (publications) and Intranets (organizational records) and 
the role of libraries and archives in collecting, managing and preserving it for long-term access. 
Key words: Information and communication technologies (ICT), e-Government, archives, electronic 
information. 
Introduction 
                 E-Governance means use of ICT 
techniques in government activities, for effective, 
accountable and  transparent working of 
government. The whole concept of e-governance is 
based on the information, which is created, stored, 
published and distributed routinely, but in variety 
of electronic formats. However, it is the 
phenomenon of the Internet, and more particularly 
the World Wide Web developed in 1993, which has 
revolutionised the publication and distribution of 
information in electronic form. It also has a great 
impact on the ability of citizens to participate in 
democratic government in an electronic world. In 
India, e-Governance is an application area, where 
IT has made considerable progress and it offers 
vast potential to provide good governance and 
system. 
What is e-Governance 
 E-Governance is a use of Information and 
Communication technologies with the aim of 
improving information and service delivery (of 
government sector), by encouraging citizen’s 
participation in the decision making process. 
Basically the whole concept of  E-Governance 
revolves around  four themes and all these four are 
interrelated : 
 
 
E-
governance 
Process 
People 
Technology 
Resources 
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E-governance is a process of making government 
transparent and accountable to people. It is done 
with the help of ICT (information and 
communication technology), and resources are 
needed for its sucessful implementation. 
Definations of  e-Governance 
E-Governance means using ICT, in government 
processes, in order to improve them and make them 
more simple, accountable,responsive and 
transparent. According to Gartner, e-Governance 
is “The continuous optimization of service 
delivery, constituency participation, and 
governance by transforming internal and external 
relationships through technology, the Internet and 
new media”. 
Jeong defines e-Governance as, “The utilization of 
IT, ICTs, and other web-based telecommunication 
technologies to improve  the efficiency and 
effectiveness of service delivery in the public 
sector”.  
Dr. APJ  Abdul Kalam, former President of India 
finds e-Governance as a, “A transparent smart e-
Governance with seamless access, secure and 
authentic flow of information crossing the 
interdepartmental barrier and providing a fair and 
unbiased service to the citizen.” 
Scope of e-Governance  
Concept of e-Governance is the use of ICTs to 
transform government activities by allowing 
effective interaction between the government and 
citizens. For this government is having three tire 
system that is : 
 
                                    E-governance three tire system 
1. Government to Citizen Services (G2C): Its 
main aim is to make government citizen-
friendly by preserving records ,putting them in 
electronic format and also improving the 
services provided by government to citizens.  
Some of these services are : Passport services, 
license renewals, ordering of 
birth/death/marriage certificates, healthcare 
services (ESIC), income tax e-filing, railway 
reservation, e-district services, surveillance etc. 
2. Government to Business (G2B): It deals with 
the acquisition of goods and services by the 
government as well as the sale of surplus 
government goods to the public online. 
Moreover it is a exchange of services between 
government and the business community, 
which includes dissemination of policies, 
memos, rules and regulations also. Some of the 
business services communities, which comes 
under this category are MCA 21, Central 
Board of Excise and Customs and oil 
marketing companies using Aadhard cards for 
targeted subsidy on LPG. 
3. Government to Government (G2G): G2G 
services are transactions between the 
central/national and local governments. State 
data centers have become hub for states to 
deliver service delivery model to various state 
departments to deliver IT services.Automation 
of Treasuries, Revenue and Stamps (IGRS), 
excise and taxes has helped state to improve 
the tax collection, monitor, control and predict 
expenses and focus on targeted subsidies. G2G 
is also termed as “e-Administration”.  
                  E-governance thus transforms citizen 
services, by providing access to information and 
enabling their participation in government , so that 
they can have better lives, for themselves and for 
the future generations to come.     
Advantages of e-Governance 
          E- Governance offers opportunities to 
transform both the mechanics of government and 
the nature of governance itself. It affects all 
government functions and agencies, the private 
Government to 
Citizen  (G2C) 
Government to 
Business  (G2B) 
Government to 
Government (G2G) 
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sector, and the society in general. Some of the 
advantages of e-Governance are the following: 
1. E-Governance has simplified the rules and 
procedures of the system. 
2. Procedures and services through e-
Governance saves lot of time as compared 
to the work being done manually. 
3. E-Governance has increased the speed of 
delivery of public services. 
4. E-Governance has made administration 
more efficient, as it is designed according 
to the needs of the citizens. 
5. E-Governance has decreased the paper 
work in the administrative processes. 
6. E-Governance has brought transparency in 
the system and openness in the public 
dealings.  
7. E-Governance has reinforced government 
credibility and accountabiliy. 
8. It has brought empowerment of citizens 
through information sharing process. 
Objectives of e-Governance 
 The emergence of information and communication 
technology (ICT) has affected the function and role 
of government. Many governments have realized 
the benefits of e-Governance and have started 
offering their services through Internet. Some of 
the objectives of  e-Governance are the following: 
1.Better Information Sharing: Information about 
local resources, guidelines of schemes, funds, on-
going projects, etc. are available to citizens in order 
to facilitate them to give their views to the 
government departments. It is the first step towards 
citizen’s participation in development process. 
2.Quality Service Delivery: The delivery of 
services to citizens are conformed to set standards. 
3. Transparency: It provides transparency in 
decision making, and the citizens have access to the 
reasons for the decision taken. 
4. Accountability: It is essential for maintaining 
public confidence in governance, justifying and 
ensuring the overall legitimacy of the e-governance 
system. 
5. Grievance Redressal:  The grievances are 
redressed within a time limit. 
6. Feedback: Citizens are in a position to give 
feedback to government departments/service 
provider about the services/ information provided 
to them. 
7. Involving people in decision making for local 
development: Citizens get an opportunity to 
participate in the decision making processes for 
local development.  
 
 
 Functions of e-Governance 
Main function of e-governance is to provide 
information, by linking the communication of 
citizens and public officials, and facilitating citizen 
actions.Other functions of e-Governance include: 
1. Promotion of research, discourse and analysis. 
2. Documentation and Information Dissemination. 
3. Fore sighting and Policy development. 
4. Institutional Capacity building and resource 
enhancement. 
Services of  e-Governance 
Some of the services of e-government are the 
following: 
1. Assistance in filling forms and sending e-
mails. 
2. Assistance in navigating e-government 
websites. 
3. Locating information and  government 
assistance in  tax forms, immigration 
regulations, medical benefits, government 
grants etc. 
4. Assistance in creating e-mail accounts for 
accessing various e-government websites. 
5. Help in writing employment resumes and 
searching employment datadases. 
6. Grievances Redressal Services: NIC has 
created a grievance monitoring system to deal 
with the grievances of citizens.  
7. Right To Information (RTI) services. 
Hurdles of e-Governance 
The main hurdle is that there is still a low level of 
recognition among creators of information, 
publishers, and government agencies for keeping 
online information accessible for future 
generations. Other hurdles being: 
1. Absence of legal deposit legislation covering 
online publications at the  State levels means that 
collecting and preserving them remains 
cumbersome and inefficient.  
2. Lack of standardised approaches to publish 
government information and reports. It complicates 
the task of the National and State libraries whose 
responsibility is to collect and preserve them.  
3. Lack of a coordination in  national strategy for 
retaining important national heritage in online 
formats means that information is lost.  
4. Lack of adequate funds for collecting online 
publications and web sites means that there are 
already serious gaps in what has been archived so 
far.  
5. Lack of adequate funding for preservation means 
that what has been collected is at risk of loss as 
technology changes.  
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For the sucessful implementation of e-governance 
and to deal with certain lacoonas of e-governance, 
government of India has made a plan known as 
“The National e-Governance Plan (NeGP)”. 
The National  e-Governance  Plan (NeGP)  
The main objective of this plan is to bring 
Government services closer to citizens, so that 
citizens can use them conviently. It has been 
formulated by the Department of Electronics and 
Information Technology (DEITY) and Department 
of Administrative Reforms and Public Grievances 
(DARPG). The Union Government approved this 
plan.Under this plan, large countrywide 
infrastructure is reaching every where, even to the 
the remotest villages, and large-scale digitization of 
records is taking place to enable fast and easy 
access over the internet. 
Earlier, on May 18, 2006,the Government approved 
the National e-Governance Plan (NeGP), 
comprising of 27 Mission Mode Projects and 8 
components. But in the year 2011, 4 more projects 
naming - Health, Education, PDS and Posts were 
introduced.The Government has approved the 
vision, approach, strategy, key components, 
implementation methodology, and management 
structure for NeGP. But, the approval of NeGP 
does not include financial approval(s) for all the 
Mission Mode Projects (MMPs) and components 
under it. In order to promote e-Governance in a 
comprehensive manner, various policy initiatives 
and projects have been undertaken.The core 
infrastructure components are the following: 
1. State Data Centres (SDCs) 
2. State Wide Area Networks (SWAN) 
3. Common Services Centres (CSCs)  
and middleware gateways are the following: 
1. National e-Governance Service Delivery 
Gateway (NSDG) 
2. State e-Governance Service Delivery Gateway 
(SSDG) 
3. Mobile e-Governance Service Delivery Gateway 
(MSDG) 
       The aim of the NeGP is to "Make all 
Government services accessible to the common 
man in his locality, through common service 
delivery outlets and ensure efficiency, transparency 
& reliability of such services at affordable costs”. 
Mission Mode Projects of Government of India 
“A mission mode project (MMP) is an individual 
project within the National e-Governance Plan 
(NeGP) that focuses on one aspect of electronic 
governance, such as banking, land records or 
commercial taxes etc.Within NeGP, "mission 
mode" implies that projects have clearly defined 
objectives, scopes, and implementation timelines 
and milestones, as well as measurable outcomes 
and service levels.” 
http://deity.gov.in/content/mission-mode-projects. 
Government of India has introduced two types of 
projects, that are : 
1. Central MMPs (Mission Mode Projects)  
2.  State MMPs (Mission Mode Projects) 
Central MMPs (Mission Mode Projects) 
Under central mission mode project comes  the 
following departments: 
a. Income Tax : The prime objective of the 
Income Tax MMP is Databases Migration, 
PAN Related Services and Electronic filing of 
Income Tax Returns. 
b. Central Excise : Central excise and customs 
has deployed a software application naming 
ACES (Automation of Central Excise and 
Service Tax) for transparency, accountability 
and efficiency in the indirect tax 
administration in India.  
c. e-office : This Mission Mode Project has been 
taken up by the Department of Administrative 
Reforms and Public Grievances (DARPG) in 
order to improve the efficiency in government 
processes regarding delievery of services to 
citizens.  
d. Insurance : With the comming of private 
companies in insurance sector,it became 
essential for the Public Sector Insurance 
Companies to computerize their services for  
anticipating the needs of the customers and 
giving them best possible services. With this 
idea, the Insurance MMP was conceptualized. 
e. Immigration, Visa, Foreigner’s Registration 
& Tracking : The project for modernization 
and up-gradation of Immigration services is 
included as one of the MMPs to be undertaken 
by the Ministry of Home Affairs under the 
National e-Governance Plan (NeGP).  
f. Pensions : The pensions MMP is included to 
bridge the gap between pensioners and the 
government by handling online pension related 
information, services and grievances of 
pensioners. The pensioner's portal operates at 
three different levels and is interlinked. These 
three levels are Pensioner's Association level 
,Central Ministry/Department level and 
Central level (Nodal). 
g. Passport : The Passport MMP is an attempt by 
the Central Passport Organization to keep pace 
with huge workload, of passport department. 
According to this MMP, workload of passport 
department will be managed by innovative 
measures with the help ot recent technology of 
ICT. 
h. Banking : The aim of this MMP is to 
streamline various e-services initiatives of 
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banks. It is a step forward in improving  
efficiency and reducing the delays involved in 
handling and settling transactions of banks 
State MMPs 
Under state MMPs, comes the following 
departments: 
a. Agriculture : The Agriculture MMP has been 
included in NeGP, to meet the various 
challenges of agriculture sector in the country. 
It is to be operationalised by Department of 
Agriculture and Cooperation (DAC), and will 
provide, information to farmers on seeds, 
fertilizers, pesticides,Govt. Schemes and crop 
management. 
b. Education : Schemes like Mid-Day Meal, 
Rashtriya Madhayamik Shiksha Abhiyan, 
require complete monitoring and ICT for their 
implementation. Department of School 
Education and Literacy of the Ministry of 
Human Resource Development (MHRD) has 
been made the nodal Department for designing  
and implementation of this MMP. It is 
designed on the principle of centralised 
planning and decentralised implementation. 
c. Employment Exchange :This MMP is the 
responsibility of ministry of Labour & 
Employment. It provids valuable guidance and 
career counseling to the unemployed and 
online registration of vacancies. 
d. Municipalities : E-Governance in 
Municiplaities is a very important and unique 
feature of Government of India for improving 
the working of urban local bodies(ULBs).Eight 
services (citizen centric and ULB centric) have 
been identified as a part of the program that 
will be deployed at state level as a centralized 
application and will  be used by the ULBs of 
respective states. 
e. Road Transport : The documents generated 
by the RTOs (Registration Certificate-RC & 
Driving License-DL) are valid across the 
country it was imperative to define the same 
standards for these documents on a pan-India 
level to ensure interoperability and timely 
availability of information. The software 
namely VAHAN and SARATHI are being 
designed and implemented across the country 
for this purpose. 
f. Police : This MMP has been included in NeGP 
for dealing with increasing crime graphs. It 
includes aspects such as creation of crime-
related databases across departments, effective 
personal management, and efficient inventory 
control. 
                    For the last few years many initiatives 
and sustainable effords have been made by State 
and central government to improve the delivery of 
public services and simplify the process of 
accessing them, through e-Government projects 
and plans.Starting from computerization of 
Government Departments, e-Government projects 
proceed with citizen centricity, service orientation 
and transparency.Thus, it saves costs, hereby, 
sharing infrastructure and also presenting a 
seamless view of Government to people. 
Funds and funding process of e-Governance  
projects  
Regarding finances, major contribution for e-
Governance projects come from ministry of  
Information Technology and Deptt. of Science 
&Technology. But I personally feel that these 
projects should  merge with the other development 
projects and concerned ministries should fund these 
projects.  
E-Governance and the role of libraries and 
archives 
Now a days,more and more titles are produced only 
online and this situation is being replicated every 
where (in every government department). It is the 
function of  National  library (the deposit library) to 
maintain and collect the published heritage of 
country. By collecting, cataloguing and preserving 
publications, these libraries, as well as other 
research libraries, such as the university libraries, 
enable researchers to have access to that 
specific,information. In addition to national 
libraries, there are archives which help in 
protecting the rights of the governed. Archives 
provide a means of democratic accountability - a 
means of empowering citizens against potential 
maladministration, and corruption. In the words of 
John Fleckner “ Archives are bastions of a just 
society where, individual rights are not time bound 
and past injustices are reversible”.For the benefit of 
government and people,National Archives of India 
promotes record keeping and maintains a visible, 
accessible and known collection. Archives also 
enables and promotes  practice in the management 
of government records in all formats. Thomas 
Jefferson has rightly said 'Information is the 
currency of democracy'.To evaluate the success of 
any government programs, or to debate the issues 
of the day, citizens must have access to current and 
historic sources of information generated by 
government. In an online world, this means that 
access to information created and distributed 
electronically is essential. And yet online 
information is known to be ephemeral. It has been 
estimated that web pages have an average life of 44 
days, although, in the experience of the National 
Library, high quality publications of research value 
usually remain available on the publishers web site 
for much longer.India  is still lacking legal deposit 
provisions that cover electronic publications. 
Countries like United Kingdom and New Zealand 
have already handled this deficiency by amending 
legislation. National library has been given a right 
to collect and preserve web publications without  
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the permission of individual publishers. It is 
essential that  preserving one copy of every Indian 
publication for access by current and future 
generations should be extended to electronic 
publications. A national strategy for the collection 
and preservation of online publications is required, 
to assign responsibilities for collecting and 
preserving the records and publications of the 
various sectors. This must be supported by 
appropriate legislation and funding. Unless  
libraries are informed about what has been 
published online and have sufficient resources to 
deal with it, India’s published heritage, including 
vital government publications, will be difficult to 
identify and locate. 
Some Suggestions  
The main aim of e-Governance is to encourage 
interaction between government and citizens for 
promoting  and increasing efficiency and 
transperacy in public services. For fulfilling this 
aim completely some suggestions are given below:  
1. Various stakeholders must come forward for 
successful implementation of e-Governance.  
Government should appoint a specialist Chief 
Information Technology Officer to see the 
functioning of various projects smoothly. 
2. Participation and transparency are key 
elements in fostering accountability and 
adaptability in administrative management. 
Government must assign clear cut roles and 
responsibilities  to the officials in redressing 
the grievences registered by citizens online. 
3. 30-40 per cent of the new IAS officers are 
technocrats. The government must tap their 
potential and post them to areas or departments 
of their specialization. 
         E-Governance cannot be successful unless the 
government manages such specialised  workers 
working in tandem with those managing the e-
government projects in the government set-up. 
Conclusion 
E-Governance has simplified rules and rationalized 
services, to create efficiency in administration. 
Primary importance of e-Governance is the 
availability of electronic information, for every 
project and service.  Keeping information in 
electronic formats and making it  available for e-
governance and e-democracy is essential for public. 
In future, these services will depend on the long-
term availability of information in electronic 
formats.Now a days , inspite of the most effords 
and working of the National Library and National 
Archives, information which is critical to e-
governance and e-democracy is in danger of being 
lost. To avoid  loss of information  there is an 
urgent need for politicians, heads of government 
departments and other key policy makers, 
educators, publishers, academics and the general 
public to realise the magnitude and gravity of the 
situation  We must find the collective will and 
adequate resources to implement policies and 
practices that will safeguard our online heritage and 
keep it safe for the people, now and in the future 
too. Similarly there is a need for knowledge 
building by better monitoring and evaluation of e-
Governance, so that the main aim of e-governance 
that is, to provide simple, moral, accountable, 
responsive and transparent governance can be 
fulfilled properly.  
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